Subscription Services

For Splunk

In a world where data never sleeps, Splunk is the engine
driving your digital resilience. But the reality is: your data
needs today won't be your needs tomorrow. Traditional
project-based engagements are often too static for a
platform as powerful and expansive as Splunk. You need
a partnership that scales and pivots alongside you.
Because your Splunk journey is dynamic, your support
deserves to be just as flexible.

Your team will gain on-demand access to expert
professional services consultants specializing in
Splunk best practices and success. Instead of lengthy
project scopes and rigid timelines, this service allows you
to leverage Splunk expertise precisely when and how you
need them.

Built for agility, this ensures you can quickly and easily
augment your team with the right Splunk skills to
accomplish specific tasks and achieve your desired

outcomes, even as your needs evolve.
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Unmatched Agility:
Pivot quickly without the delays
and complexities of re-scoping.

Predictable Costs:

This credit-based system means
lower upfront cost commitments
and clear visibility into your
service consumption.

Barrier-Free Expertise:

Say goodbye to the typical
administrative and contractual
barriers associated with project-
based engagements.

Optimized Resource
Allocation:

Augment your internal team
strategically, filling skill gaps
precisely when and where they're
needed.

Outcome-Oriented Support:
Achieve specific, desired
outcomes for each Splunk task,

ensuring clear value delivery.
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This service operates on a credit-based subscription model, for a modern, efficient alternative to
conventional professional services engagements.

Task-Based Service Catalogue:

Gain access to a comprehensive Service Catalogue, outlining specific Splunk-related tasks and outcomes
delivered by our experts (e.g. search troubleshooting, health checks, etc.). Allowing for clear scope and
predictable delivery for each engagement.

On-Demand Access
When a new Splunk requirement emerges or an unexpected challenge arises, simply select the needed
task from the catalogue, and our experts will engage to help you achieve your desired outcome.

Flexible Credit Usage

Your subscription provides a pool of credits, which are consumed based on the tasks you utilize. This
model eliminates the need for large, upfront project commitments.

This service is ideal for teams that prioritize flexibility, efficiency, and continuous improvement
in their Splunk initiatives. If your Splunk projects often face evolving scopes, require intermittent
expert support, or benefit from agile resource augmentation, our Subscription Services are designed for
you.

Ready to transform how your team accesses expert Splunk platform support?

Contact us now to get started!
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